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LINITED STATES DISTRICT COURT
FOR THE DISTRICT OF COMMNECTICUT

\MERICAN CIVIL LIBERTIES UNION, |
AMERICAN CIVIL LIBERTIES UNION | DECLARATION m:-

FOUNDATION,

Plaintatts,
Ciy. Action Mo, 3:03cv] 256 JCH

| SEALED CASE
ALBERTO GONZALES, in his official |
capacity as Altomey General of the United
slmies;
ROBERT MUELLER, in his official capacity
g5 Dhrector of the Federal Bureaw of |
|mviestigation;

Dwring the couwrse of the litigation, the
government fried fo redact information

s+ his official cepacity that had already been unsealed and

Federal Burean of

available to the publc. The highhghted
text bedow shows public information the
government unsuccessiully tried to
re-redact.

PDetemdanis

pecLaratioN of f | |
l.-n_. do declare:

R r-..-erljl],-' serve a8 the —I_ll_
_u:u: of the plaintifis in this cazz. | have been the
__F:Jr fwo years, Prior (o becoming

'.-'.:'_ [ was employed by the pradecessor ur-
_.l!- the manager of their library auiomabion system. [ secved in thi

cikpiscity for one year,

2. [ have o Bachelor of Ars degree in psycholooy ::u.'n_l alsn

have aMaster of Az degree in Business Administration and a Masler of Arns
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dogree in Urban and Suburban Administration from IlH:_

- I have a professional background in computer iechnology and

software development, Prior to working at _J W

to manage software development projects. | also oo an sdjunct prolessor at

employed by

the although I hove

not taught for the past year..

SETVE m'l::- librrary -

cardholders, as well as many ather library wsers that do wot have litrary cards

ovides o number of services '.I!_ It

for the cataloping and circulation of library materials,

and to track coanmunity borrowing and Lbrary vsaoe. Librory _.'.mlu:-ns-

carch library collections, to reserve hbrary materials

and to check the stutus of their accounts. _

Tao the best of my

knowledge, several thousand cther hbrames also use LH{:_
also provides relecommunications links 1o i1-
and Intemet access tor use by stat! and patrons ul_

k-4
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—l'-m provides staff expertise, raining, congiltEton,

troubleshooting and cuslomization services o iw“
—:‘5 poverned by a fifteen-person Board of Directors
composed of twelve representatives uf“-nd thres
representatives of the communities served by I|1r- The

Board of Directors is responsible for the legal and financial obligations of the
orgmntzation. The Board of Directors has an Exccutive Committes comprsed

of the President, Vice-President, Secretary, and Treasurer ol the Board. The

Committee, The Executive Commiltes 15 empowered eacl on behall of the

entire Boand when neccssary

information about! Ebrary patrons, including information aboul the reading

imatefinls borrowed by library patrons and abowt the Intermet vsage ot hbrary

pairons.

8.

ﬂ containg the borrowing history of all
patrons at all its _sinnt converting to the -n
I .— and i1:~'—_.’|.'.-'r always felt that this

information 15 extremely povate ard confidential. The svstem has been

configured 50 that _-.'.afz's only have access o information

ghoud Itenns that are currently on loan, Once materials bave been returmed Lo

a library (and any associated overndue fines paid), only —

staff can retrieve historical information on patron bodmowing., Such reirievsls

2
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are only used ro resolve dizpuies between patrons and libraries on wihether
materials have been returned undfor fines pad, of o resolve appirent

maalfunetions in the system sofbware,

9. The hbrares using _‘-hﬂ software that I'lﬂ'l-
_l:uﬁ'c organized themselves into a User

Girowp. The software 18 extremely compilex, and, by sharing cxpericnoes,

likrares can often achieve more from the software than they could of thr

own, Crver tlime, the focus of the User Group has broadened 1o include the
sharing of mformation and expenences on abmost all wopics of by
administration. Within the user group comemunity, there are Special Inferest
Groups (510s) that focus on the concerns of different portions of the User
Group community {such as public libraries, low libraries, system
sdminiztrators, circulation specialists, ete}. | served as |J~.:-~F the
i _ I am currently still an active member of -'I;':_
There are about fifty hibrary consortia, from around the country, in the
_ TI1I.'_A':|:| established so that libmry consortia
H’ﬁ‘rﬂ.u'l-:l‘rf a Ibrmn to exchange information about the saftware,

about the \'v:ndur-ni to discuss the general oporations of consortia and

the chailenges they face. The _m:ttﬁ both with and without
-'J_':I.Tl.'-EL'nl:llT'.".."_‘ presenL

[

10, T have alzo been instrumentil in geting the Executive Directors of the four

“‘Iu meet on 8 quarteriy basis o exchange





